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Public services 

 

1) What is public service? 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

 

2) Specify 5 of the public services that we use. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

 

3) Classify them according to the nature of the services provided. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

 

4) Give 5 Importance of public services. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

 

JAFFNA HINDU COLLEGE 
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5) How did the growth of public services in Anuradhapura? 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

 

6) What were the public services started during the British rule? 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

 

7) Specify five characteristics of public services. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

 

8) Why is drinking water so important as a public service? 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

 

9) What services does the National Water Supply and Drainage Board provide? 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 
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….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

 

10) Give 5 importance of health services. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

 

11) Mention the medical systems found in the country. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

 

12) Which hospitals have been established to treat patients under the Western medical system? 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

 

13) Specify the 5 Services that are implemented by Health and Medical Services. 
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….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

 

14) Specify five services that can be delivered to your area through the offices of the Health 

Medical Officer. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

 

15) Mention five steps people can take to prevent the spread of infectious diseases in 

contemporary times. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

 

16) State five efforts to protect the right to education. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

 

17) Specify five tasks to be performed by education. 
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….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

 

18) Which institutions does provide services for passenger transport? 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

 

19) State 5 steps taken by the government to improve public transport services. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

 

20) Specify the employees who work in the office of the Regional office of the Ceylon Electricity 

Board. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

21) What are the functions of the Information Communication Service? 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 
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….………………………………………………………………………………………………. 

 

22) What are the services provided to people by postal services? 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

 

23) Specify 5 services carried out by the media. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

 

24) State the 5 institutions established by the government on environmental protection. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

 

25) Mention the public institutions that provide public services and their duties and obligations to 

citizens. (Specify as table) 

Public 

institutions  

Services provided Duties  obligations to citizens 

    

    

    

(Use separate sheet to answer the above question) 
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Democratic Society 

 

26) Mention 4 of the characteristics of the democratic family. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

 

27) Mention 4 of the daily activities that the family take decision after discussion. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

 

28) Mention 5 of the democratic characteristics found in the school. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

 

29) Provide four co-curricular activities implemented by schools to strengthen the democratic way 

of life. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

 

30) Children's rights are divided into four main topics, mention them? 

….………………………………………………………………………………………………. 
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….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

 

31) Mention some of the rights of children and the duties that should be performed by children in 

relation to their rights. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

 

32) What are the organizations that are working to protect children's rights? 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

 

33) Mention the officers who provide child and family welfare services at regional level. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

 

34) Mention the emotions that come up in our minds and the the reaction caused by them. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 
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….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

35) What are the occasions where leadership can be seen in places such as the family school 

community? 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

 

36) Mention the leaders who can be found in the family, school, community and those who follow 

them. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

 

37) Specify 5 characteristics associated with democratic life. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

 

38) How does the democratic lifestyle contribute to the betterment of society? 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 
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….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

 

39) Specify the various leadership styles that may be found in the community and give their 

characteristics.  

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

….………………………………………………………………………………………………. 

 

*** 


